
1.1	 Medical, surgical, pharmaceutical and hospitalization expenses € 500,000
1.2	 Dentistry expenses €750
1.3	 Stay extension expenses in hotel € 1,500 (€ 150/per day/10 days)
1.4	 Repatriation or medical transportation of injured people and patients Unlimited
1.5	 	 Unlimited
1.6	 Travel companion in the event of hospitalization	 Unlimited
1.7	 Stay of the travelling companion	 € 1,500 (€ 150/per day/10 days)
1.8	 Unlimited
1.9	 Return trip of the Insured due to death of an uninsured relative	 Unlimited
1.10	 Return trip of the Insured due to hospitalization of an uninsured relative	 Unlimited
1.11	 Early return trip due to serious risk at home or at the office	 Unlimited
1.12	 Urgent dispatch of non-existing medicines abroad	 Included
1.13	 Sending of urgent messages	 Included
1.14	 Travel assistance	 Included
1.15	 	 Included

Travel of a person to his/her place of residence	 Unlimited
Household employee expenses	 € 90 

1.16	 Advancement of funds abroad	 € 3,000
1.17	 Assistance in sending and locating luggage	 Included
1.18	 Escort of a corpse	 € 150/per day, up to € 450
1.19	 	 € 180
1.20	 Sending	of	objects	difficult	to	replace	 € 180

2.1	 	 € 700
€ 100 > 4 hours

€ 100 more for every 4 hours
2.2	 	 € 450

DELAYS

ASSISTANCE ASU
UPGRADE COVERS ASSISTANCE

3.1	 Material losses (checked in luggage)	 € 2,100
3.2	 	 Delays > 6 hours € 240

€ 240 more each fraction of 6 hours 
Up to € 1,000 

3.3	 Expenses for processing lost documents	 Included

LUGGAGE

CANCELLATION AND REIMBURSEMENT OF TRIP
4.1	 Trip cancellation expenses	 € 750
4.2	 	 € 150/per day, up to € 750

ADVANCEMENT OF FUNDS
6.1	 Advancement of bail bond abroad	 € 30,000
6.2	 Expenses for legal counsel abroad	   € 3,000

The Insurance Company will only provide the services included in the above guarantees if the insured reports the event immediately 
by calling from the foreign country (by reversed charge, if necessary) to:

5.1 Third party liability 
THIRD PARTY LIABILITY

€ 60,000

3.4 

1.21 Transport costs for a professional substitute of the insured Included

Compensation for loss and damage of sport equipment Up to € 1,200

Within Spain and from the rest of the world:

IRIS GLOBAL
Telephone number 24 hours: 

(+34) 91 211 43 43 

IRIS GLOBAL Soluciones de Protección Seguros y Reaseguros, S.A. 
www.irisglobal.es 
C/ Ribera del Loira 4-6, 28042, Madrid. 
Online formalities: https://web.irisglobal.es/diners

This extract is solely for information purposes and any conflict or litigation shall be subject to the provisions of the General and Specific Terms and Conditions of the policy.

1.23 Video medical consultation and online prescription 
€1,0001.22 Return expenses after hospital discharge 
Included

Travel companion or transport or repatriation of minors or persons with functional diversity




