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UPDATE PERSONAL DATA AT SEGURIDAD SOCIAL-IMPORTASS 

 

You have to update your personal info at Seguridad Social Administration by yourself 
since they no longer allow the Institute or any company to do it on behalf of the worker. 

This personal info includes postal address, telephone number, email address, change 
of NIE number to DNI number etc. 

It is important that your personal info is updated so that Social Security Administration 
can notify you by any means: telephone, email address and postal address. 

 

Go to portal IMPORTASS: 

https://portal.seg-
social.gob.es/wps/portal/importass/importass/inicio?1dmy&urile=wcm%3Apath%3A/
wps/wcm/connect/importass/importass_contenidos/solicitudes/enviar 

Select Datos Personales 

 

 

 

 

 

 

 

https://portal.seg-social.gob.es/wps/portal/importass/importass/inicio?1dmy&urile=wcm%3Apath%3A/wps/wcm/connect/importass/importass_contenidos/solicitudes/enviar
https://portal.seg-social.gob.es/wps/portal/importass/importass/inicio?1dmy&urile=wcm%3Apath%3A/wps/wcm/connect/importass/importass_contenidos/solicitudes/enviar
https://portal.seg-social.gob.es/wps/portal/importass/importass/inicio?1dmy&urile=wcm%3Apath%3A/wps/wcm/connect/importass/importass_contenidos/solicitudes/enviar
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Go to Acceder a datos personales 

 

The system then asks if you have any kind of electronic/digital  signature (please note 
that  ICIQ digital signature is not valid, it is just for internal use. )  

 

IDENTIFICATION WITH DIGITAL CERTIFICATE SIGNATURE 

• If you have a Digital Signature Certificate  from IDCAT, Cl@ve, FNMT select the 1st 
option and you will log in with your digital ID credentials  

 

 

IDENTIFICATION WITH SMS 

• If you informed us about your Spanish telephone number with the TA1 form when 
joining ICIQ select the 1st  option as well since your telephone number should be 
in Social Security database yet, if so, select Via SMS 

https://www.seg-social.es/descarga/es/365
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Type your NIE Number 

Birth date    →   

And Telephone Number  

 

 

 

 

 

Click Entrar 
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Enter the SMS code received at your cell phone 

 

 

 

 

IDENTIFICATION WITH SELFIE PHOTO + ID 

 

• If it is not the case for any of the abovementioned select the second option : 
( ⮾ Ninguno de los anteriores ) to identify yourself with a selfie photograph + ID 
in the next screens. 
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Choose the process  

Comunicar mi teléfono, domicilio o email and  

Continue 

 

 

 

DATOS DE ACCESO A LA SOLICITUD 

 

Fill in your personal info: 

Indica tu correo electrónico: Email 

Nombre: Name 

Primer Apellido: Surname 

Segundo Apellido: Second Surname 

Type of Identification: NIE ( *if you have a TIE card yet ) or Passport 

Number of the ID: NIE number or passport number 

Fecha de caducidad: Expiration date 



6 
 

 

 

☐ Marca esta casilla si tu documento es de Validez permanente , only tick for 
permanent ID with no expiration date, if not leave it as it is. 

 

In order to prove your identity you need to take a picture of yourself (selfie) showing the 
front and back card of the TIE card as shown in the picture. 

You will be asked to grant permissions from your browser to access your device's 
camera. 
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If you do not have your TIE card yet, then you will have to upload your passport and tick 
the box: 

☑ Marca esta casilla si aún no tienes el documento y a continuación adjunta la foto 
de tu pasaporte 

 

 

 

Continue and check the existing personal info in Seguridad Social database, you can 
correct any errors, update or include new information such as Spanish telephone 
number, address etc. 
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It is recommended that you save a screenshot of the data to see the changes and have 
them as a reference in the future. 


